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Dear Consumer,
Welcome to the world of Stitchitize!

Our Mission Statement: To provide a wide variety of quality embroidery designs at reason-
able prices that you will love to sew.

Stitchitize is a professional design studio that has produced over 50,000 embroidery
designs since 1984. Stitchitize is the design development division of a family owned
embroidery business started by Wendy and George Conquergood that has now grown to
over 20 employees. Their sons, Trevor and Carl, and daughter Andrea, have all become
involved in the company over the years. Trevor, the manager of Stitchitize Embroidery
Design Service, produces Club Stitchitize, and the Learning Studio. Carl is the design man-
ager of Custom Digitizing, producing embroidery designs for consumers and corporate
clients alike. Stitchitize has a design team of 10 people all working full-time on creating
embroidery designs. The information exchange between our artists and designers is incred-
ible, promoting new ideas all the time. Since we all look at things in life from different
perspectives, this information exchange is valuable to the development of a well-rounded
digitizer. This combined knowledge of embroidery design creation is now available online
through the Embroidery Design Learning Studio, a separate site with paid membership.
Club Stitchitize, the customer appreciation part of our web site combines Free Designs with
photos of our family. Trevor travels extensively to teach the Stitchitize Embroidery Design
Road Show, a class about the art of digitizing, check our site for a class near you. Stitchitize
has spent many years creating a collection of stock embroidery designs that you will love to
sew. These designs are available online or through one of our dealers. Please visit our
website to learn more about the Stitchitize Embroidery Design Service.

We hope you will find this guide helpful in understanding and navigating the Stitchitize web-
site. We welcome your comments and are always pleased to assist in any way we can.

Sincerely Yours,

George H. Conquergood
President

Stitchitize

toll free phone (North America): 1-800-667-2587
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In order to download free designs, redeem vouchers, or to purchase online
designs, all consumers must have an email address. For those who do not have
an existing email address, you may set up a free hotmail account.

a) Open up your internet browser (e.g. Microsoft Internet Explorer)
b) Enter the following url in the address box: http://www.hotmail.com

¢) Begin to create a new account by clicking “Sign Up”

msn = Hotmail

‘what's new? The new Photo Upload Tool - Easily resize and send phatos with wour. MSH Hol

New to MSN Hotmail?

A smarter way to email - FREE!

Easy Integration with MSN Messenger!
Utilize the same Contact lists. Have more chaices For connecting ta friends, Family and co-
workers,

J

d) Enter all required personal profile information in the appropriate text fields ¢

’m =\
msn ‘v_ HOtma Il . Sign-In | New Account Sign-Up

Registration

Caomplete this farm to register for a Hotmail account, which is also a Microsoft MET
Passport.

Profile Information

First Name I | (

Last Name I |

“our first and last nameswill be sentwith all outgoing e-mail messages.

. S
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Once you have correctly entered the following:

Y Personal profile information

» Email address of your choosing, e.g. madeupname@hotmail.com
» Password

Y Secret Question

Y ldentified a series of jumbled letters & numbers

» Review and Sign the Agreements

Click “l agree” at the bottom of the registration page to complete registration.

Click here to continue e

(] 1)
Registration Is Complete
Thank you for registering the following e-rpail address as your Microsoft® NET
Passport:
yourname@hotmail.com
Remember:
Sign in with your .NET Passport e-mail
address and password wherever you see
the .MET Passport sign-in button,
\ J
Finally, your account must be activated by clicking here e———
N

( .
Congratulations!

A Hotmail account has been reserved for you.

Flease be aware that after you activate your account it will remain active only if you:

® Sign-in ak least once within the nesxt (10} days.
& Sign-in &t least once every 30 days after the intial (10} day period,

Click Activate My Account to continue,

\

You now have a hotmail email account and you can begin to use this account to set up your
own Stitchitize account in order to receive your free designs, redeem vouchers, or purchase
online designs.
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Setting up a Stitchitize Account is free and no credit card information is

necessary! Credit card information is only required if you wish to purchase
designs.

The following 2 simple steps will only take a few moments:
1. REGISTRATION
a) Open up the Stitchitize website: http://www.stitchitize.com

b) Click on the “New Account”tab on the top navigation bar T

Login New RAccount Pick 50 Help Contact Us Dealers Cart\™

| Current Specials| Features | In Print | In Stores | Hew

?WMI:ICQW All Categories ;[SW 20/page (large icons) v—[oo¢

) Insert the required personal information in the following text fields ¢

o) New Account

* . . 7

Asterix denotes required —_— .

. Thank you for choosing to join our website!
fields, such as: s e b e
Itis free to join and no credit card information is necessary!
Creating an account is quick and easy!
Just follow 2 simple steps:
- Emai | Add ress Feqistiation 1) fill out the form and submit it
Our systam will s2nd you 3n email to corfirm your email addrass

- Pa SSWO rd Activation 2)follow the link from your email inbox back to our site

N Once your account has been activated you can login anytime - if you forget your passwprd you can have
- Name it sent to your email address.
- Address

Email Address and Password:
! = required information
* Enter Your Email Address: | |
* Confirm Your Email [ ] (
Address:
\\ J
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Complete the registration by selecting or deselecting the options of receiving various email

H " H n
updates, and then click “register.” e
( = 2 ~
| am interested in receiving email about the following:

Club Stitchitize - one email / month - Includes = free design and faily photos E
Custom Digitizing - one email occasionally (1-4 times a year | regading custom digitizing specials IE
Education - ore email occasionally [1-4 times a year | regarding special everts E
Stock Designs - one email ocoasionally [1-4 times a wearto let yo know about sales IE

\ 7

You will then be directed towards the “Thank You” page which will inform you of your
successful completion of the registration requirements.

( —

) New Rccount

In order to activate your account, please visit your email inbox.
Find the mail from Stitchitize and follow the link back to our website to login.

You've got mail!

2.ACTIVATION

a) Open up your email account and locate the new message that will
automatically have been sent to you from Stitchitize.

b) Click here to confirm your new account ¢

7
Thark You For Joining the Stitchitize Web Site,
Please activate your account with the link below,

Flease click the link below to confirm yvour registration. Your account will
not be activated until vou confirm that the email address specified is
active,

Click To Confirm Here €€

We would like to take this opportunity to welcome you as a new member to our
LSite! There are a number of things to be aware of
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After clicking to confirm your new account you will be taken back to the Stitchitize website
where you will be informed of the successful activation of your account.

You may now enter your Email Address and Password here to begin to enjoy the store ¢

Login

.

Your account has been successfully activated. Please login to enjoy the
store. Thanks.

Returning Customers
Signin e if you alfeady have an account
Email Address: | youremail@here.ca |

€

Password: | |

Cant remember your password? Click Here

[ conue |
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When you connect to the Stitchitize website you will arrive at the "Welcome" page.

From here you can connect to any part of our website and view details about
special offers, new designs, and redeeming vouchers.

Under the "Welcome" tab are the following links in the navigation bar:

Current Specials Features In Print In Stores New Designs

| Lt ] ]

%i“} Learning § &' { | custom Digitizing

s| Features | In Print | In Stores | Hew Designs

?mh;:hgw All Cougl | Show 20/page (large icons) | loo f

» Current Specials
These include volume discounts and special seasonal sales. Check back often to see new
designs offered at limited time pricing.

» Features
For those looking for inspiration and project ideas, the Features section will display some
exceptional design work that can produced by the home sewing enthusiast with designs
available from the Dealers or the Stitchitize website.

» InPrint
Magazine advertisements and articles with useful tips and hints are archived here.

» In Stores
This section informs customers about the various design collections available from
Dealers, as well as information about Vouchers and Dealer listings.

» New Designs
For customers looking for the latest designs from Stitchitize, they can view all our newest
creations here.
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The Learning Studio is an on-line learning tool based on the art of digitizing
artwork for embroidery. It is separate from the main part of the website and is
accessible only to those with a paid membership.

Our goal is to provide an environment where we can share the valued knowledge that Stitchitize
has to offer about digitizing. We also encourage others to share their knowledge as well. Through
the Internet, people from many countries can join the Learning Studio. Together we can raise
the level of knowledge about the creation of embroidery designs.

The Learning Studio can be accessed from the top Navigation bar. T

N

{ | Learaing Studio () Club Stitchitize | | Custom Digitizing

5| Features | In Print | In Stores | New Ds-ﬂr;n

?m@m Al cnqu vl Show 20/page (large icons) [ (GO

The Learning Studio link will bring you to the following page: ﬁ

€mbroidery |
Design
Llearning
Studio

Rbovut the Studio |
\ﬂIG Lessons

Studeat Login

There are cuirently 452
smdents and 74 shared )
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The Learning Studio has the following features listed on the page menu:

1. About the Studio
The "Learning Studio” is an on-line learning tool based on the art of

(€mbroidery |

pe,,-g;y digitizing artwork for embroidery. Our goal is to provide an environment
Learning where we can share the valued knowledge that Stitchitize has to offer

Studio about digitizing. We also encourage others to share their knowledge as

About the Studio well

The Lessons

Student Listings

Student Specials 2. The Lessons

Student Lounge | The "Learning Studio” lessons are non-software specific, starting with the

GFOSS;';V basic theory of embroidery design. The lessons build upon each other and
or ferms . .

cover a variety of topics.

Special Units y P

€mbroidery Design
Road Show | 3. Student Listings

it Each student gets a listing page where they can include information

Student Login . - .

\_ about themselves if they choose. Listings include:

a) Student information - Personal info., pictures, etc.
b) Share designs - Embroidery design list & details
c) Network - Search list of other students

4, Student Specials

As a student of the Stitchitize Embroidery Design Learning Studio you will
receive special offers and discounts from Stitchitize.

5. Student Lounge

A place where students can go to:
a) Meet other students
b) Ask questions
c) Contribute ideas
d) Network with similar students
e) Learn from each other
f) Look for designs that are being shared
g) Post personal announcements
h) Sell something
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6. Glossary of Terms
a) Search for terms to produce a list to select from.

b) Choose a term to see the complete definition with pictures.

c) Colorimages and animated embroidery gif's help illustrate some
terms.

d) Glossary works from a pop-up window that makes it easy to use at
the same time as a lesson.

e) Contribute terms, if you can't find a term in our glossary please let
us know and we'll be happy to add it to the ever growing list.

7. Special Units

Additional Lessons and Sewing experiments:
In addition to the initial 12 lessons, we have other ideas for units that we
would like to include in the school.

8. Embroidery Designs Road Show

The Stitchitize Embroidery Design Road Show is our opportunity to travel
and teach live classes or show off our collection of embroidery. We plan to
attend Trade Shows, Retreats, and Special events. We will post all of the
dates, places and details as information is available.

9. Sign Up
Current fees, renewals information, and study options are provided.

10.Student Login

Stitchitize Learning Studio Student Login Page

I've forgotten my password. Please e-mail me my reminder by clicking here.

Check out this months student special!
More details inside the school...

Sorry There Are No Specials For Today

Not a student of the Learning Studio? Click below to enroll today!

S €nroll in the Learning Studio here )
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Club Stitchitize is an informal way for us to stay in contact with our valued cust-
omers through monthly email newsletters containing updates about family and
business in Saskatoon. Club Stitchitize began in 1988 as an email service, and
switched to a web-based format in March 2000.

s | New Designs | Pick 50

v Show

page (large icons) (v if

Included with each monthly newsletter is a link to one new free design. e——

—=e Previous month's free designs are also available from the Club Stitchitize main page.

(" )

Welcome to Club Stitchitize where we offer FREE stock designs
and share stories with photos about life at Stitchitize. My name
is Trevor Conquergood and | have the pleasure of producing the
Club web page. Each month you will find a free embroidery design as
well as an update of life in Saskatoon, Access previous months dating
back to March of 2000 from the Free Design Calendar below.

Free Design Calendor
Jan  Feb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec
EFEEEEEEYEEXX
m".f%«ﬁ.a-@&ﬁﬁﬁl-i@"
m-i:‘,tsi-wu.’@g’“’?»ﬂﬁp
e H & Y XxLO Y E E S
2000 ﬁ _‘% | 2 Q o o N 2 ?)

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475

toll free fax: 1-877-933-2585
email:info@stitchitize.com
313 Ontario Ave. Saskatoon SK Canada S7K 1S3




Customers enjoy the monthly newsletter from Trevor Conquergood in which he shares news
about Stitchitize, conferences and events, as well as a diary of family life in Saskatoon.

Here is a sample page from the October 2004 entry in Club Stitchitize:

( October 2004 )

Trevor's Trip to Calgary

October and time for the Creative Sewing and Crafting Alive conference. Trevor's third year at the
show and there are a few traditions that have developed. Above you can see trevor at the show talking
embroidery . On the right is Steven Rice of Sewing World and a good friend of Trevor's. Steven takes all of
his staff out after the show and is very gracious to invite Trevor 3 years running. Thanks Steven!!

-

B '.43"" = AL 4 v : \‘ u | .

We had so much fun at the Calgary Zoo last year that we decided to make it an annual event. The
animals were very happy to see us back. The Bear above is part of a new exhibit that includes many
preserved animals local to the Rocky Mountains. Lauren and Nicholas love the Calgary Zoo.

) Design Details

Name: Dancing Turkey
Stock Number: Cs057
Description:

Size: 48.4mm wide by 51.1mm tall
1.91" wide by 2.01"tall

Stitches: 4712 sts )

—=@ Below the monthly diary entries are the free design details, sewing sequences, and
download instructions.
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Club Stitchitize Membership Benefits

All customers who create a new account on the Stitchitize website will automatically become a
member of Club Stitchitize unless they choose to deselect the check-box at the bottom of the
registration page.

New members who wish to download the full set of free designs may save the time of visiting
each monthly page in our archive and simply follow either of two methods:

Clubz Stitchitize |

1. Type the word “free” in the top navigation bar search area, w
then click on the design packicon e > y
) Stitchitize
Club Stitchitize
000
add to cart

2. Click the link to (Club Stitchitize Free Design pack) from the Club Stitchitize
welcome area.

Then click here to add the free designs to your shopping cart I

Design Pack Details:

Price: $0.00 USD

Add Pack to Cart Back to Previous Page

Showing Page 1 (1-20 of 57 designs) - Go to: Page 1 v |
Designs in Pack

1.97"x 1.89" 1.97"x 3.54%

Add these free designs to your Account and return to the Club Stitchitize page, check out, or
continue shopping for other designs.
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Stitchitize has the ability to create one of a kind custom designs to meet your
needs. Our team of professional artists, digitizers and production staff can work
with you to develop any design of choice.

Begin by clicking on the "Custom Digitizing" icon or tab in the top navigation bar. I

th:hnw n’gi All Categories \vl Show 20/page (large icans) [V °°¢

The following options are available from the "Custom Digitizing" page:

Y Job Center
From here a pop-up window will appear with the choice of
requesting a quote or placing a direct order
Y» Example Artwork
Check out some examples of stunning custom designs
» Example Quote
See some example jobs with price quotes \Ore=rs @ _
Y Special Techniques )\
These include, cutwork, puffy embroidery, applique, redwork, etc.

) Custom Digitizing

®-

Job Center
Free Quotes - Beautiful Custom Designs - Quick Turmn Around Time - Competitive Pricing

€Example Special 3
Artwork Techniques
\ = 1)) A y
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Consumers may purchase designs directly from the Stitchitize website, or visit
their Stitchitize Dealer to buy a wide assortment of CDs and Collections.

Online Sales for consumers include the following:

Individual Designs

Although it is more economical to purchase designs in larger groups, occasionally a
customer may desire a single specific design to complete a project.

Individual design sales on the Stitchitize website, US$10:00 - US$25.00 each.

Volume Discounts
5,10,and 20 Packs are available at special discount prices.

These volume packs provide a more economical way to buy greater numbers of designs than
purchasing designs individually.

- )
% Qe L volume Discounts:

The more yeu buy, the more you save!

5 Pack: buy 5 designs for £30.00
10 Pack: buy 10 designs for $50.00
20 Pack: buy 20 designs for $80.00

\ J
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Design Packs

Trapunto
Flarals #1

‘Caurts, Tables
& Greens
L3

() Stichitize

Water Sports

_ .

O) Stichitizs

All of our designs are sorted by themes into "Packs" of similar designs. These "Packs"
make it easier for sewers to find designs in related topics.

Design Pack sales on the Stitchitize website, US$6.00 down to US$3.00 per design.

Weekly Specials

Each Wednesday a new series of 8 designs are offered for sale at 50% off the regular
price. In addition, 1 special design is available at a 70% discount.

These sale items can be viewed on the home page below the top navigation area.

Monthly Sales

)

Every month we feature a different set of designs at a special rate of 20% the regular

price. These designs are arranged by theme or topic,

~
@ Animal Designs: 20% off Mar. | - Apr. |

s
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DEALER ONLY PRODUCTS

The following products are not available for purchase on the Stitchitize website, they
products can only be purchased from participating Stitchitize dealers:

Pick 50

Available only through our dealer network, the Pick 50 package allows the consumer
to select 50 designs of their choosing from our entire collection.

The Pick 50 coupon contains a unique code which consumers can enter into the
appropriate text field on the Stitchitize website.

Find out more about the Pick 50 product by clicking here j
( )

Pick 50 ﬁ foatures
the pick 50 product

You currently have no Pick 50s on your account.
If you have a voucher for a Pick 50, enter the voucher number in the box below.

| [l Redeem Pick 50

\ T J
Enter code here e

Pick 50 retail value, US$100 (US$2.00 per design).

Stitchitize CD Collections
Stitchitize CD Collections contain most domestic and commercial embroidery formats.

CD Collections are a convenient, economical way to purchase designs. CDs are only
available from Stitchitize Dealers and contain a wide variety of design subjects.

Bettarfiies & Mysticol Wiags

Nisf's v 1

L
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CD Volume Collections

Stitchitize works closely with the Janome sewing machine company and has produced
several volume collections exclusive to Janome. These collections are not intended to be
sold separately. However, they may be included in a bundle package with an embroidery
machine.

The following collections are currently available only through a Janome Dealer. Please
check your local Janome Dealer for the current special offers.

I JANOME I JAMNOME
1000
Dl
5. 250 colluﬂu
Deslgn -
Collaction e
Stischivizs -

250 Design Collection 1000 Design Collection 4000 Design Collection
Retail Value US$199.00 Retail Value US$549.00 Retail Value US$1599.00

Some designs in these volume collections are available for purchase in other collections, or as
individual designs, while others (such as the Giga-hoop designs), are exclusive to these CDs.
Each volume collection comes with a full color catalogue.

CD Designs exclusive to Janome

These designs are only available in the exclusive CDs. They are not part of any other CD
collections, nor are they available for purchase on our website (although they may be
viewed on the website). Contact your local Janome Dealer for prices and availability.

Giga-hoop Collection 1
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Stitchitize offers thousands of designs and Packs, in all topics, to choose from. In
order to make your search as easy and efficient as possible, we have created a
search feature on the top menu.

Searching for a design is as simple as typing a word in the search box, and pressing “GO’.

*HINT: Enter nothing in the search box and click “GO” will bring up all the newest designs.

——eo 1. For example, enter the word "dog" here.

Stitchit { ) Learning Studio () Club Stitchitize ( | Custom Digitizing
Login New Account Pick 50 Help Contact Us Dealers Cort\™ UJcI:orne RAccount Custom RAbout Us

| Current Specials| Features | In Print | In Stores | New Designs

?mhw All Catagories |wi| Show 20/page (large icons) vlaoe

——e 2. Next, select a category from the following: All Categories, CD Collection, Designs,
or Packs.

For this example, we have selected “All Categories”.

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475

toll free fax: 1-877-933-2585

email: info@stitchitize.com

313 Ontario Ave. Saskatoon SK Canada S7K 1S3




—e 3. Then choose to view the results with either 20 large icons per page, or 50 small icons
per page.

login New Account Pick 50 Help Contact Us Dealers Cart\™ Welcome | My Account | My Designs | Custom Digitizing | About Us |

| Current Specials| Features | In Print | In Stores | New Designs

qs.Q"H dog kntmwg All Categories |V | Show 20/page (large icons) W ooc' H

Show 20/page (large icons)
Show 50/page (small icons)

4. Finally, click "GO" or press “Enter” on your keyboard. e———

Searching for "dogs" has produced 96 dog or dog-related results on 5 pages.

Either choose one of the designs on the current page or continue the search one of two
ways:

—— @ a) Select another page of designs from the drop-down menu, or

——e b) Click "next" to view the next page in sequence or "back" to view previous page.

\

LSSSETS8

Search Results for: dogs

—» (96 results) Showing Page 1 of 5 - Go to: [Fage 1 =]

Baseball Bulldog 357" x 195" Bewildered Dog ~ CitMouth Dog AR
315" x3.4" $10.00 1.94%x 332" 13 2 0" 277 =237
$10.00 add to'car $10.00 $10.00 $10.00

addto cart add to cart add to cart addto cart
(96 results) Showing Page 1 of 5 - Go to: [ Page 1 7]
\. J
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As an example, we'll select the "Border Collie" design.

Notice the comprehensive information about the design and the different ways to view and
purchase the design:

a) Click on image or title to connect to detailed

view and purchase page. ? 4
b) Size of completed design (in inches). ’—I——)) Border Collie
c) Price for design in U.S.dollars. e————— 277" x 237"
»  §000

d) Click here to add to secure online I—) add to cart

shopping cart. e

After clicking on the image or title, a page with details about the image, further
search options, and purchase links appears.

( )

Search Results [ Please Note: all prices ]
\ shown in U.5. Dollars
- ImageTitle e Border Collie

Price: $10.00 USD

This design is patt c?following products:
- Price (U.S.Dollars) e =
| J CD: 1000 Desian Collection | 4000 Collection | Cats & Dogs
. N .
- Add Design to )
Shopping Cart e > Back o Previous Page

print &

Name: Border Collie
Stock Number: DA101
Description:

Size: T04rmm wide by 60 2mm tall
277" wide by 237" tall

Stitches: 7338 sts
Colowrs: 5

- Click on image for
full size view e——

Sewing Sequence: 1) Lt Silver Gray Shading
71 white Legs
3) Chest & Tail
1 Black Body & Face
51 White Eye Highlights
Available Formats: dst, emb, exp, hus, jef, pes,
[ES, SEW, 10K

i Additional
Click Image For Larger View Information:

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475
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Further search options include:

( A

seﬂr‘h Results [ Pi;nsc 'llu::.l.;nll:lu'::k“ ]

Design Details:

‘Border Collie
Price: $10.00 USD

This design is part of the following products:

| CD: 1000 Design Collection | 4000 Collection | Cats & Dogs (

Punng@(

Add Design to Cart Back to Previous Page
print ﬁ F

Name: Border Collie
Stock Number: DA101
Description:

Size: T04rmm wide by 60 2mm tall
277" wide by 237" tall

Stitches: 7338 sts
Colowrs: 5

Sewing Sequence: 1) Lt Silver Grey Shading
2) wihita Legs
3) Chest & Tail
£) Black Body & Face
5) wihita Eye Highlights

Available Formats: dst, emb, exp, hus, jef, pes,
[ES, SEW, 10K

i Additional
Click Image For Larger View Information:

- Print sewing sequence instructions. e

- This design may be purchased individually. However, it is also available as part
of the "Dog 1" Pack which offers other designs related to the theme of dogs. e——

- Each design may also be part of some other groupings of designs. In the case of the
"Border Collie," this image is also part of the 1000 and 4000 CD Collections,and the CD
"Cats & Dogs". These CDs are available only from dealers. e

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475
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313 Ontario Ave.Saskatoon SK Canada S7K 1S3




. O

Once you have selected your designs you may add them to your "shopping cart."

|_Add DesigntocCart_|

Back to Previous Page

1. Thumbnail image of design e N\
2. Name of Design e
3. Description e |
4. Quantity ordered e b yobr Cart || Foctam Biithg lato) | Order € onfirmation i Iy
5. Price for each design (U.S.S) e |
. . \__ C/ent Items . your shopping cart:
6. Total price for each design e—— g6 Wae Dscrotis’ oty ReguusiPricesi s s
7. Option to remove design from " Bodercoie 1 $10.00 $10.00 g
Shopping Cart e - : R
8. After viewing the contents of | Geskoic )]
Shopping Cart, you may choose

to "Continue Shopping" or you *c,,,,,msmm,
may "Check Out" when you are

finished o |

9. Vqume DISCOUﬂtS aIIow yOU to 5 Pack Put 5 designs in your cart for $30.00 $30.00
create a Pack at significant 10 Pack Put 10 designs in your cart for $50.00 §50.00
savings e | 20 Pack Put 20 designs in your cartfor $80.00 $80.00

-:if- Sales:

10. Sales features are changed on
a regular basis and offer the
customer a variety of monthly
sales topics e

~ Autumn Designs: 20% off Oct 1. - Nov. 31

Christmas Designs: 20% off Dec. | -Jan. |

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475
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The following three steps will guide you through the process of checking out and
purchasing your selected designs:

Step 1:
Approve your Cart

Examine the details of the design(s) you intend to purchase. Once you are certain that all
the design information is correct, approve your cart by clicking “Check Out” e

Current ltems in your shopping cart:
Image  Name  Description Quantity Regular Price(uso] Sale Price(uso] Totaliusp) Remo
"oy Bordercolie .. 1 $10.00 AT |

Subtotal: | §10.00

! (: Centinue Shopping m %

“You have 3 coupon(s) available. Click "Add Discount Coupon™ to View your couponis.

. Add Discount Coupon %

(Applying Coupons will be explained in a later section of the Guide) e

Step 2:
Confirm Billing Info

Once you have clicked “Check Out,” you will then be taken to the Billing Information page
so that you can enter your correct contact information and payment details.

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475

toll free fax: 1-877-933-2585
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* Asterisks denote information that is essential before checking out can be completed.

( P : )
Billing Information:

Enter your name and contact information:
! = required information
First Name:
Last Name:
Company Name:
Phone 1:
Phone 2:
Fax:
Billing Address:
Address 1:
Address 2:
Address 3:
City:
Province / State:
Postal / Zip Code:
Country:
Credit Card Information:
* Name on Card; |

*Card Type: |Eisa E

* Number: | |

* Expiry Date: month | ,vear |

— &

view
axampie

* Verification:

This card is used anly once, click here [ to have
this card added to your file.

Any changes can be made in your "My Accomnt” area. W Info Update

Use this link to proceed to your account info update page.

Confirm Billing Information (

.

You may reset the form, if changes need to be made, or click on "Confirm
Billing Information" to continue to with the check out procedure. ¢— |

Step 3:
Order Confirmation

The final step is to confirm that all the order information is accurate and complete before
submitting the order.

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475

toll free fax: 1-877-933-2585
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Verify that all information provided is correct.

Current Items in your shopping cart:

Name Description Quantity -Regmn_r Pri:_:egus_n;!' Sale Pm:etusuj_;_ Tutaiwsl:lj,_'
Border
Collie 1 $10.00 §10.00

Subtotal:  §10.00
Coupon Discount:
Final Subtotal: 51000
GST #73387648234: 5070

PST: 50.70
Total: §11.40
Name Category  ExpiryDate  Minimum Purchase  Discountiusp)

Confirm your name and contact information:
* = required information
First Name:
Last Name:
Company Name:
Phone 1:
Phone 2:
Fax:
Billing Address:
Address 1:
Address 2:
Address 3:
City:
Province / State:
Paostal / Zip Code:
Country:
ﬁred:il Card hﬁu[maﬁnﬂ:
Name on Card:
Card Type:
Number:
Expiry Date:
Verification:

Back To Previous Page Submit Order
\,

Finally, click “Submit Order”to complete the transaction.

A “Thank You” message will appear with a link to “Download Designs’.

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475
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—( Printable instructions ) —{( Name of design )

for sewing sequence

(Thumbnail image of design ) ( Stock number of design )

N

(Sonymrdaaigmbymnm,atoekmnbumﬂdam)

= .

PC) X sabysumy KI133  2004-12-08 |-pick file type - || download | email

R
\! %7 BeeaBlossoms SD005 200412-06 [-pick fiefype /)

Date that the design was added to your
Download Center

(Select sewing machine file type (click on arrow for drop down menu))

Choice of:"download file" (save file directly to your computer), or "email"
(receive an email attachment that can be saved to computer).

( Evaluate the completed design )

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475
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Search for designs in your download Drop-down menu displaying the
center by name, subject, or number. total number of pages to view.

Number of designs available in
your download center.

My Designs

@

>

Dowanload C

Bnter

*Note: All designs will always be available in your Downjoad Center.
They can be downloaded as often as lyou like and in ahy format!

Stock Designs: click here to view Custom Digitizing Designs

Find Designs In Your Download Center ¥ Go
Currently Showing ALiggownloads g
Showing Page 1 (1-30 of 77 resuits) - Go to:| 1 v |
(Sort your designs by name, stock number and date)

image  Name IMI : Date File Delivery Evaluate
(=) Baby Bunny K133 2004-12-06 |- pick file type - | download | email -
=1 N R RO €S
™7 Bee&flossoms SDPO5 20041206 [-pick fie type - VMtowmtvadtemaity (8

J

Steps to downloading designs:

1. Sort through and select designs by:
a) Name of design (al habetlcally A-Z)
b) Stock Number (alphabetically A-Z) o—
¢) Date when designs were purchased (most recent first) e

2. Select file type to suit your sewing machine. e

3. Choose either to download the file to your computer or to receive an email
message with the file. e

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475

toll free fax: 1-877-933-2585
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Each design comes with a full set of sewing instructions. The sewing sequence,
thread colours, total number of stitches required to complete the design, and
finished size are all included.

—= From the Download Center you may access printable instructions to the sewing
sequence for each design.

Image Name Humt Date File Delivery Evdmte:

'(_‘-“I\ 49, ot _ 2
=) a Baby Bunny K133 2004-12 osH pick file type - | download | email (&
p

Features of the Printable Sewing Sequence page

(s 0
Hama: Baby Bunny 1 . Name
Stock Mumber: KI133
e 2. Stock Number
QT 3. Description
Stitches: 5321 sts . . . .
PR 4. Size of finished design
IR §§:m?n:“»‘°““ 5. Total number of stitches
i required to complete
Availabie Fi ts: g5t emb, exp, hus, jef, , 3 0
R 6. Number of Colors used
Information: .
7. Sewing Sequence
Stitchitize Embroidery Toll free phane: 1.800.667.2587 8. Available file Formats
Design Se_fviw Tall free fax: 1-8???331!505 .. .
Sektoen, Sucan(5K)  Phone 130655 3415 9. Additional Information
Canada Fax: 1.306.933.2585
STK 153 i}
Capyright Agtosmisnt 10. Contact Information
ed are proprietary peeducts of Sitchiize Embrodery Design Service and are protecied by copyight law.
St e to and hip of s Stichilize grants fo you a nonexciusive and nontransferable kcense to use s
bc;mea:w ma and deaigns h(s'mmnﬂ_-l {mnnemgmnnmﬂfamud:;:uo m;\:ﬂox:d &Iommrqnlsmeme;\;c::fu:m*a.
7L s ee e by SHEHREE 1 e I ot 1 (ot 10 ot o, 0 6w Bk SHEMZe Gt Pt TN a9heat D Y 11.Copyright Agreement
claims. in the event of any third party claim, any remedy you have against Sttchiize shal be kmited o the price onginaly paid to icense the programs
and designs. Ko other warrantes, whether express or impled, are given. This product ncludes mages from CoreOraw 9 which are protected by the
\:wrrw laws of the U 5. Canada and slsewhere. Uised under ioenrse. Thia product includes some images © 2002-2003 Aroday.com. )

* This feature is also available while shopping in the detailed view page.

toll free phone (North America): 1-800-667-2587
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In this section, customers may view and have access to their list of downloadable
designs.

To begin accessing your current designs you will begin by clicking on the "My Designs" tab on
the menu bar. e

@ Learning Studio @ Club Stitchitize Q Custom Digitizing

login New Account Pick 50 Help Contact Us Dealers Cart\® uum|mm| LI Custom z About Us

Stock Designs | Custom Designs | Design Ildeas | Project Gallery

GSearchi Category: » crusmio N s oo BN

Stock Designs e
Custom Designs e
Design Ideas e
Project Gallery e

The options under the "My Design" tab on the top navigation bar are also available from the
menu below.

Stock Design Download Center o——
This is where you may download your

designs.
Custom Designs ® 3 © Stock Design Download Center @
If you have had custom designs made for Access all of your stock designs here;

download, evaluate, printable pages.

—) @ Custom Designs

Access your custom digitized designs here:

Design ideas e download, view job number.
Instructions for special tips and tricks to |—) * Design Ideas
achieve outstanding results!

you they will be available for download here.

Tips and tricks to achieve outstanding

results!
Project Gallery e Y © Project Gallery
See what others have done and share Share your creations! Get inspiration and
your yown creations with others. \ . Y,

toll free phone (North America): 1-800-667-2587
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All customers have access to valuable information about their account history,
previous orders, and useful personal information.

Locate the "My Account" tab along the top navigation bar. ¢

Y Account info Update e———3) « Account Info Update

Access all of your personal information
such as e-mail address and password.

Y Account History e————3) « Account History

View your previous purchases
and payment information.

2 Order History o 3 © Order History

View your previous orders.

Y Coupon Center e———————3 « Coupon Center

Available coupons can be redeemed
and applied to account.

Y Pick 50 o D © Pick 50

Pick 50 vouchers can be redeemed here.
\_ Select 50 designs of your choice!

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475

toll free fax: 1-877-933-2585
email:info@stitchitize.com
313 Ontario Ave.Saskatoon SK Canada S7K 1S3




» Account info Update

Here you can enter, verify, or change your
personal information such as:

- address

- phone number

- billing information

- payment details, etc.

- sewing machine type

- preferred design format
- email options

* Asterisks denote mandatory fields such as
email address.

Once you have completed all the relevant
updates to your account, you can click the
"update account" button, or if you need to
make further changes, you can click on the
"reset form" button. e

What kind of equipment do

* = roquired information _
* Enter Your Email Address: | ]

* Confirm Your Email [~
Address: 4

* Enter a Password: |ssssssss | {trom 6 to 20 characters)
" Retype the F I |

*FirstMame: | |
* Last Name: | ]
Company Name: | |
Company URL: | ]
* Phone 1: | |
Phone 2: | E
Fax: | ]
;mess1: ;_—i
Address 2: | ]
Address 3: | |
=city: | ]

* Province / State: | v

International Province ! | 1
State: - 1

* Postal | Zip Code: | |
- Country: [ v

T T NP——

Address 1: l
Address 2: |_ |
an: [ J
Province/State: | |

International Province | |
State: | !

Postal | Zip Code: | |
Country: | ~
Shipping Emai: | ]

| Crodit C

{onky
Mame on Card: | |
Card Type: [Mastercard (v

Nurmber: | 1
Expiry Date: month| | ,year| |
verication: ||

1o us, but will not resuit in any marketing attempts)

you own?

WWhat kind of software do you
use?

Preferred Design Format: | — pick one — v
* Preferred Email Format: | HTML Fomatied (Recommended) W

Club SHICHIlZE - one email | month - Includes 3 free design and Lamily photos =
Custom DigItizing - ene email cccasionally (1-4 times 2 year] regarding custom digitizing specials =
EUCBNION - cne email cccasionally {1 times a year] regarding special events
Stock Designs - one email cceasionally [1-4 times 3 year) 1o let you know absut sales =

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475

toll free fax: 1-877-933-2585
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Y Account History

Your account history will provide details of all past activity in your account.

Each time you check out, an order number is generated (except for Pick 50 or Gift Vouchers
which will show as being claimed).

Line number  Orderdate  Description of order Transaction ledger
® ®

I

- )
| My Account
Account History
Showing 1to 79 of 79 s - Go to: |_F_'_cj-g_§_1_ ig
2  Date Description Notes Details (-} (+) Balance(uso)
7070 2004-03-15 purchase  Caoier Bunny's NestS0101-(29327) 557 4 1000
[ 1 for $10.00
2971 2004-03-15 purchase EB‘BSDT””pS'F'—”Q‘Q'(EQEB”'1fc'r 527 10.00 30,00
7077 2004-03-15 payment  J2nnifer cole|Mastercard. 527 2000 0.00
02/05($20.00 del : ;
11936 2004-04-15 purchase  Bookworm-kI139-(20300) |1 for$0 1372 0.00 0.00

Click this link to view a pop-up window
with full details of the transaction

Example from My Account:

a) TRANSACTION #1372 - Free design “Bookworm” received on April 15,
2004. Since the design was free, there is zero cost and zero balance. e——
b) TRANSACTION #527 -
$10 on March 15,2004. Balance owingis $10. e

c¢) TRANSACTION #527 - “Three Tulips” design was purchased for $10 on
March 15,2004. The balance owing is now two $10 designs for a total

payment due of $20.

“Easter Bunny’s Nest” design was purchased for

d) TRANSACTION #527 - Payment for the balance of $20 is shown as having

been paid by Mastercard. Balance is now $0. e

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475
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Y Order History
Your order history will display a summary of all past activity in your account.

This section has the following features:

Line number  Orderdate  Order number  Drop-down list of available pages
®

T I | B

N\

-
VQ ) My Account

Order History

ShowiR to 1 of 1 Results - Go to: |_F'_asl~_3.1.:§

z Date ~ Order Number Purchase Totaljuso)

Ti23 2005-01-24 7723 % §0.00

# Date der Number Purchase Totaliuso)

8 Showing 1to 1 of 1Results - Go to: |_':'_55|‘?.1._'§ )

Click on the “Order Number”to link to a pop-
up window with full details of the transaction

(e — o)
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Y Coupon Center

Stitchitize can offer it's customers special promotional and free design coupons.

When they are sent to customers, they will appear in the “Coupon Center”under the
“My Account”section of the website. e

- | Learning Studio | . | Club Stitchitize | | Cystom Digitizing

Logout MNew Rccount Pick 50 Help Contact Us Dealers Cart\® Welcome [T | My Desigpdq Custom Digitizing | About Us

Account Info Update | Account History | Order History | Coupon Center

?s.ﬂlthﬂ hwm All Categories |Wi| Show 20/page (large icons) W (GHO €

Use these coupons to purchase and download designs of your choice from the Stitchitize
website.

To use a Coupon:

» Login to your account
» Select the design of your choice

Y Addit to your “cart” e————

Design Details:
Butterfly
Price: $10.00 USD

THs design is part of the following pracucts:

") cof 3000 Collection | Butterflies & Mvstical Winas 2

 Pack: Buttel

v -:

=
Back to Previous Page
print G
J
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» When you have finished shopping click “Add Discount Coupon” ¢

" Current ltems in your shopping cart:

Image Name Description uuantﬂ]r Regular Pricejuso)  Sale Pricejuso) Totdliuso) Remove

®d Buterny 1 $10.00 spon ] €
Subtotal: $1p.0o
« Continue Shopping } Check Out -.:

E "_‘;Cuupun Information:

L |

You have 1 couponis) available. Click "Add Discount Coupon™ to view your cojipons.

I Add Discount Coupon

Y If you decide to apply the discount coupon to a different design, instead of the one
originally selected, you may “remove” the original design and continue shopping.

» Next, click on the button to “Use Coupon” e

Name Category  Discount Minimum Purchase Expiry Date Use Coupon
Five dollars offyour b ons Packs $5.00USD §10.00USD  2005-03-31 &
purchase

IJse this coupon to receive five daollars off vour purchase.

Add to Cart
J

.

» Then “Add to Cart” e

» The $10.00 design will now be available at $5.00 off the regular price, once the Coupon is
applied.
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Y» The shopping cart will display the discounted total price of $5.00 for this design e

Current ltems in your shopping cart:
Image MName Description Quantity Raqular,-Pric'e'pJSB; Sale Pricejuso)  Totaliuso) Remove
$d putterny 1 $10.00 srooo
Subtotal: $10.00
Coupon Discount: - §5.00
_ Final Subtotal: 3500 €
\ . J

» Click “Check Out’ e

» Confirm that all the design order, coupon, and billing information is correct, then

"submit order” e

Back To Previous Page

L
Submit Order

Y Finally, a “Thank You” message will appear with a “Download Designs”link ¢

Thank you for ordering from Stitchitize!
Please use this link to download your designs:

€

Download
Designs

Look under "My Designs’.
They can be downloaded as often as you like and in any format!

.

‘Note: All designs are available at all times in your Download Center.

@

J

* See the instructions for the “Download Center” in the Customer Guide to the

Stitchitize website
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Y Pick 50

Available only through our dealer network, the Pick 50 option package allows you, the
customer, to select 50 designs of your choosing from our entire collection.

The Pick 50 coupon contains a unique code, available from a Stitchitize Dealer, which you
can enter into the appropriate text field on the Stitchitize website.

Find out more about the Pick 50 product by clicking here j

( F N
Pi:h 50 ) mosorbio
the pick 50 product

You currently have no Pick 50s on your account.
If you have a voucher for a Pick 50, enter the voucher number in the box below.

| [l Redeem Pick 50

. S

Enter code here e

Please note, consumers must login before entering the Pick 50 code.

Pick 50 sales through a Stitchitize Dealer, US$100 (US$2.00 per design).
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The Fancy Free Gift Voucher is a special selection of 20 FREE designs that is
available to new or existing customers.

Fancy Free Gift Voucher (
[3] Compliments Of Stiu:hitlze—l

Instructions to Redeem Your Gift Voucher:
1.6

B et ey ot Vo
L emmber, go to to register and
then log in. :

3 Entrthe b onyour vochar I the Sichize Voueh
A, Al designs for this Gift Voucher will now be viewabie with a link
to your Stack Design Dow onter @)

Th 3 often v
qu wheather you would like to dovnload them, or have them
e-mailed 1o you. :

g —

Each Voucher contains a unique code (available from participating Stitchitize
Dealers) which appears in this box. e

Customers can easily claim their free designs by entering the code on the website.

* See the next section for information about finding a Stitchitize Dealer.
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1. Redeem your Fancy Free Gift Voucher by entering your code here: ¢

2. Now you can view and download the 20 designs included with the Fancy Free Gift

Voucher.

—e a) View the Fancy Free Gift Voucher designs

b) Click here to download designs e——

(o

v Voucher

Congratulations!

You have just received a gift voucher from Stitchitize!
Please use this link to download your designs:

O

*Note: All designs will always be available in your Download Center @ b

Look under 'My Designs",
They can be downloaded as often as you like and in any format!

The Hight Before

Christmas

5\ Mgk
Refore
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The Stitchitize website provides information and links to all our Worldwide
Dealers.

This feature allows customers to locate the Dealer nearest to them, along with all the relevant
contact information.

Customers who need to find the location of their chosen dealer can begin a search by clicking
on the top navigation bar e————

Ing Studio () Club Stitchitize (| Custom Digitizing

Next they will be directed to the option of selecting a country from the drop down menu shown
below e

New Zealand

States or Provinces are listed alphabetically (A-Z) with specific Dealer stores, city and contact
phone number listed below.

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475

toll free fax: 1-877-933-2585
email:info@stitchitize.com
313 Ontario Ave.Saskatoon SK Canada S7K 1S3




Narrow the search further by choosing a state or province from the drop down menu

(- -\
United States Dealers:
Select a State or scroll down to view all: | Texas i %
Sauth Caralina
South Dakota
Tennessee
Alabama
The Sewing Center 256 536 0001
Wermont
H KEN'S SEWING CENTER Virginia 266-381-0161
S & R Sewing Machine & Vacuum Company 'wiashington {256) 250-5663
West Yirginia
Wizconzin
Alaska Woarin
Riehl Sew N Vac Inc Anchorage 907 563 29049
Arizona
21st Century Sewing Prescott Walley Q28-T72-4508
\. J

When the Dealer listings for the selected country and region appear, customers can click on
specific Dealers to view a pop-up window with detailed contact information. ¢

(=
i 3 Stitchitize Design Details - Microsoft Internet Explorer

KEN'S SEWING CENTER (
912 EAST SECOND STREET Phone: 256-381-0161

MUSCLE SHOALS, Alabama Fax:

United States http:iwww.kenssewindgc erter.com
35661

toll free phone (North America): 1-800-667-2587
worldwide access phone: 1-306-956-3475

toll free fax: 1-877-933-2585
email:info@stitchitize.com
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